
	  
NEWS RELEASE	  

	  
	   	  
	  
	  

MEDIA CONTACTS: 
Mazak Corporation 

Tasha Riddell 
Corporate Marketing & Comm. Manager 
859.342.1647 | triddell@mazakcorp.com 

or 
dgs Marketing Engineers® 

Chuck Bates  
Director of Public Relations 

317.813.2230 | bates@dgsmarketing.com 
	  

 
ISO Recertification Affirms Mazak’s Commitment to Manufacturing Quality 
Machine tool builder exceeds quality management standards with new factory concept     

 
FLORENCE, Ky., June 12, 2015 — Since 1974 Mazak has been committed to the 
continuous advancement of its North American Manufacturing Plant to support the ever-
changing technology demands of its customers. In doing so, the leading machine tool 
builder has also exceeded the stringent quality management standards required for ISO 
9001:2008 certification, which was affirmed during the recent recertification of its 
manufacturing plant and spindle rebuild operations.  
 
The recertification comes on the heels of Mazak adopting what it refers to as the 
iSMART Factory concept, an all-encompassing manufacturing vision set to further 
improve the production efficiency of its Kentucky-based North American Manufacturing 
Plant. It is a dynamic, ongoing and limitless concept that uses advanced manufacturing 
cells and systems together with full digital integration to achieve free-flow data sharing 
for process control and operation monitoring.  
 
The Mazak North American Manufacturing Plant has undergone 16 expansions to date. 
And with each expansion, the company has advanced the facility’s engineering 
capabilities, product development and production efficiency to effectively support the 
growing technology demands of its customers across all industry segments.  
 
As part of the iSMART concept implementation, Mazak invested $30 million into its 
Kentucky manufacturing operations in 2014, with $19 million of it spent on new capital 
equipment. Inside its 536,000-square-foot North American Manufacturing Plant, Mazak 
manufactures more than 100 different types of machine tool models. 
 
“We take great pride in our Kentucky operations and the ongoing investment in our plant 
ensures the efficient, high-quality manufacture of our machine tools and equipment 
today and well into the future. And while we know our commitment to quality stands 
strong, it feels good to have official acknowledgment through ISO 9001:2008 
certification,” said Brian Papke, president of Mazak Corporation.   
 



 
 
In place for more than a decade, ISO 9001:2008 certification is a standard that 
measures a company’s method of quality control as well as provides a framework to 
manage a business. The standard is based on several quality management principles, 
including strong customer focus, the motivation of top management and continual 
improvement. Furthermore, the use of the standard helps ensure that customers 
consistently receive good quality products and services.  
 
The recertification process requires annual follow-up visits and a complete audit by an 
external, impartial expert every three years to verify that Mazak has implemented an 
effective quality management system and continues to satisfy all of the requirements set 
forth by the program.  
 
About Mazak Corporation 
Mazak Corporation is a leader in the design and manufacture of productive machine tool 
solutions. Committed to being a partner to customers with innovative technology, its 
world-class facility in Florence, Kentucky, produces over 100 models of turning centers, 
Multi-Tasking machines and vertical machining centers, including 5- axis models. 
Continuously investing in manufacturing technology allows the Kentucky iSMART 
Factory to be the most advanced and efficient in the industry, providing high-quality and 
reliable products through its “Production-On-Demand” practice. Mazak maintains eight 
Technology Centers across North America to provide local hands-on applications, 
service and sales support to customers. For more information on Mazak's products and 
solutions, visit www.mazakusa.com or follow us on Twitter and Facebook. 
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